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SCOPE

Holders of this award can instruct and manage groups at a single pitch climbing venue.  
For the purposes of this award, a single pitch venue or crag is one which: 

• Is climbed without intermediate stances

• Allows climbers to be lowered to 
the ground at all times

• Top anchors are either bolted or can be 
trees, stakes, threads or spikes

• All references to top roping apply 
specifically to a bottom belay scenario 

• Is non tidal and has little objective danger

• Presents no difficulties on approach 
or retreat to base of crag

• Routes are either bolted and can be led 
to access top of route or there is easy 
walking access to top of crag to set up

• Is within mobile or other communication  
coverage and is no more than 15 
minutes’ walk to vehicle access

• Regular inspection of the anchors 
and hazards are incorporated into the 
organisations Activity Management Plan

While this award trains and assesses the technical 
skills and experience required to safely operate within 
the scope, it remains the responsibility of the employer 
to gauge the personal qualities of the candidate and 
suitability for the type of groups or clients they are 
supervising. 

The Pure Exploration Rock-Climbing Supervisor can work 
independently and without direct supervision. Holders of 
this award are trained to operate within a site-specific 
context as part of an organisation’s activity management 
plan. This would normally involve an employer’s induction 
to familiarise them with the operational intricacies of the 
specific venue as well as familiarity of the organisation’s 
safety management plan.

Candidates must be over 18 at time of assessment and 
hold a current 16-hour first aid qualification.
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STAGES OF ROCK-CLIMBING  
SUPERVISOR CERTIFICATE

The amount of days for each stage is a guideline only. Operational requirements, weather, 
illness and injury can influence this. However, the 1-day client assessment is mandatory. 

ROCK-CLIMBING SUPERVISOR CERTIFICATE FLOWCHART

WEEK 1 – 3
Training

Logbook of  
personal climbing

WEEK 4 
Personal skills  

continuous  
assessment 

1-DAY 
Instruction assessment 

ROCK CLIMBING 
SUPERVISOR 
CERTIFICATE

20 logged  
instruction hours  
plus submission  

of workbook 

WEEK 5 
Instructor and  

leadership training
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SYLLABUS OVERVIEW

PERSONAL CLIMBING TRAINING - WEEKS 1-3

The personal climbing content of the qualification is 
delivered during weeks 1 to 3. Typically, a week consists 
of 4 days of instruction. During this period candidates 
are trained in all aspects shown in the overview above. 
On completion of week 3 all candidates can progress 
onto the continuous assessment on week 4. However, the 
instructor/assessor will determine the suitability of each 
candidate towards the end of this period and advise them 
of whether further training is required before beginning 
the assessment phase of the qualification.

LOGBOOK 

A completed Logbook of all previous climbing experience 
both prior and during the course should be submitted 
before the continuous assessment of week 4. This 
should be updated during the remainder of the course 
to encompass the group management and leadership 
training and practical experience. 

In addition to all climbing completed during the training 
period, a further 2 self-led rock-climbing days with at least 
some routes lead climbed at grade 14 or above must be 
recorded. A guideline would be 8 routes at grade 14 or above 
but some flexibility and discretion will dictate the correct 
amount of personal climbing required for each candidate.

CONTINUOUS ASSESSMENT – WEEK 4

During the 4th week, the assessment process will begin.  
The assessment is continuous during this period and 
evidence of competence will be collected for each candidate. 

The complex and variable nature of rock climbing 
will allow a range of responses to any given scenario. 
However current industry best practice will be used as 
a benchmark across all learning outcomes and as a key 
measurement of competency.  

GROUP MANAGEMENT AND LEADER ASSESSMENT 
PREPARATION – WEEK 5

Where candidates have successfully completed the week 
4 continuous assessments, they will progress to week 5. 
Week 5 focuses on training candidates to develop group 
management and leadership skills within the scope of 
the award. During this period, they will log at least 15 
instruction hours with peers, clients or volunteers. 

WORKBOOK 

Candidates must submit their completed workbook for 
review at the end of week 4 of the rock-climbing leader 
certificate course.

LEADERSHIP AND INSTRUCTION  
ASSESSMENT DAY

Subject to successful completion of all other aspects of 
the course, candidates will be assessed with clients on an 
Introductory Rock-climbing session.

RATIO

This will be assessed at a ratio of 1:4 where ideally 4 
clients will be provided. This ensures that the maximum 
instructor to candidate + client ratio remains at 1:8.

1. Equipment

2. Anchors

3. Top rope setup

4. Belaying

5. Abseiling

6. Personal Climbing skills

7. Environment  

8. Group Management  
and leadership

9. Client Instruction

10. Rescue Skills

Training  
Week 5 

1-day 
assessment 
Week 6

Training  
Week 1,2 & 3 

Continuous 
assessment  
Week 4



ROCK CLIMBING SUPERVISOR CERTIFICATE – RCSCPURE EXPLORATION 05

RESULTS AND OUTCOMES

PERSONAL SKILLS ASSESSMENT RESULTS 

There are 3 possible outcomes on completion of the 
personal climbing skills component of the course.

1. PASS: awarded where the candidate has 
demonstrated appropriate knowledge and application 
of the course syllabus and the necessary experience 
and attributes have been demonstrated.

2. DEFER: awarded where the candidate has generally 
performed well and has shown the necessary 
experience and attributes, but where complete 
proficiency has not been attained across all aspects 
of the syllabus. In this instance, candidates will be 
offered a practical reassessment focusing on any 
areas of where proficiency was not attained in the 
initial assessment. This will usually be conducted 
prior to the Client Day assessment.

3. FAIL: awarded where the candidates’ performance 
has been generally weak, or the necessary experience 
and attributes have not been shown. In this instance 
a full 1-day re-assessment will be required. There 
must be a minimum period of 1 week after the initial 
assessment to build on the necessary skills and 
experience before a re-assessment can take place. 

CLIENT DAY ASSESSMENT RESULTS

1. PASS: as Above

2. DEFER: in this instance, candidates will be offered 
a practical client day reassessment focusing on any 
areas of where proficiency was not attained in the 
initial assessment. This will usually be conducted at 
the very end of the course subject to availability.

3. FAIL: in this instance a full 1 client day re-assessment 
will be required. There must be a minimum period  
of 1 week after the initial assessment to build  
on the necessary skills and experience before a  
re-assessment can take place. 

The lowest of the two outcomes dictates the final 
result. (A pass needs to be achieved in both to 
gain the certification).

Following the assessment, the course director 
will complete a course report in the Pure 
Exploration database which will record one of 
three possible results.

The cost of this additional assessment is not 
included in the overall Adventure Guide Program 
fee. Re-assessment typically incurs an extra cost 
which the candidate would be asked to meet. 
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COMPLAINTS AND  
APPEALS PROCEDURE

The Rock-Climbing Supervisor Certificate is subject to 
regular moderation and review. Candidates who have 
any feedback to give on their courses, both conduct and 
content, are encouraged to submit written comments to 
Pure Exploration as part of the review process. Where a 
candidate believes the assessment result is incorrect, a 
written appeal can be made which will be considered by 
the program director within Pure Exploration. 

An appeal should be submitted in writing within 1 week 
of assessment. It must contain reasons why the final 
assessment decision is contested.  It should be sent to the 
following email: instructors@pureexploration.com
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SYLLABUS AND  
ASSESSMENT NOTES

The Rock-Climbing Supervisor Certificate syllabus does not define a set of techniques; 
rather it describes a range of skills and tools with which candidates should be familiar. 
Current best practise and industry standards will be used as a benchmark throughout  
both training and assessment. However, the dynamic nature of climbing and the huge 
variety of skills and tools available to safely operate as an individual climber and as 
a supervisor of groups, dictates that assessments will allow for a possible range of 
responses to any given situation.

ASSESSORS CAN USE THREE TYPES  
OF EVIDENCE OF COMPETENCY. 

1. Practical demonstration of skills

2. Questioning and discussion

3. Workbook answers

CANDIDATES MUST DEMONSTRATE  
TECHNICAL COMPETENCE AND  
KNOWLEDGE IN THE FOLLOWING AREAS:

1. Equipment

2. Anchors

3. Top rope setup

4. Belaying

5. Abseiling

6. Personal Climbing skills

7. Environment 

8. Group Management and leadership

9. Client Instruction

10. Rescue Skills
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COMPETENCIES

1.  EQUIPMENT 

 Candidates should be able to:

1. Identify equipment suitable for personal and group use 
at a given venue.

2. Demonstrate an ability to evaluate the condition of 
equipment and ensure appropriate care storage, 
maintenance and understanding of manufacturers 
recommendations

3. Demonstrate an ability to correctly fit and adjust  
harnesses, helmets and shoes including understanding  
of when and how to use a chest harness

4. Demonstrate ability to coil / uncoil a rope and use a 
rope bag to flake a rope.

5. Manage the rope effectively to prevent tangles and 
contamination with mud and dirt

6. Describe the advantages and disadvantages of common 
equipment used for rock climbing and reasons for 
choice e.g. static rope, dynamic rope, tubular tape, 
abseil devices, prussik cord, harnesses, helmets, 
karabiner types, belay devices.

7. Show basic understanding of how climbing gear is 
tested and certified. 

2. ANCHORS AND TOP ROPE SET UP

  Candidates should be able to select suitable anchors 
in a variety of situations including:

1. Fixed protection e.g. bolts, chains, waratahs, bollards, 
trees or threads.

2. Demonstrate an ability to evaluate the integrity  
of an anchor. 

3. Build and utilise anchors which minimise potential 
shock loading, share the load, have minimal angles 
< 60 degrees, have redundancy, allow ropes to run 
smoothly and minimise wear.

4. Linking of multi-point anchors which have 3 or more 
points.

  The candidate will construct a top rope system in an 
efficient manner where:

1. The rope is positioned over the intended route.

2. Sharp edges are managed using relevant techniques 
(extension of focal point below sharp rock, use of 
carpet or sharp edge protection sheaths)

3. The use of a personal safety system while exposed to a 
potential fall during setup is always used.

3. BELAYING 

 Candidates should be able to:

1. Tie in climber and attach belay device on self  
and others

2. Use a variety of different belay techniques/devices 
competently and choose the most appropriate for 
a given situation. (manual braking versus assisted-
braking)

3. Belay safely and efficiently demonstrating an ability to 
hold falls and carry out controlled lowers.

4. Use a back-up belay and demonstrate good judgment 
as to when this should be applied

4. PERSONAL ABSEILING

 Candidates should be able to:

1. Abseil without the use of a safety rope as a backup

2. Back up an abseil using a prussic and choose the most 
appropriate method for a given situation

3. Demonstrate correct use of a belay device for rope 
decent / abseil

4. Solve common abseiling problems such as tangled 
ropes, inadvertent locking and pendulums.

5. Retrieval of rope showing anticipation of common 
problems such as tangles, rope jams and knots. 

5. PERSONAL CLIMBING SKILLS  

 Candidates should be able to:

1. Interpret guidebooks effectively.

2. Choose routes suited to personal ability.

3. Lead a grade 14 bolted rock climb leaving it set up for 
top roping

4. Role model efficient technique

5. Clear / clean a sport routes after top rope use by 
removing anchor and abseiling off

6. Arrange equipment on a climbing harness racked in a 
tidy and efficient manner

7. Explain fall factors and impact force and how this is 
applied to every day climbing scenarios.

6. ENVIRONMENT

 Candidates should be able to:

1. Demonstrate cultural and environmental knowledge of 
the climbing venue
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2. Interpret and apply access information contained 
in guidebooks or websites and other sources of 
information.

3. Understand and role model accepted environmental 
practices such as the Leave No Trace Principle and / or 
the New Zealand Environmental Care Code

4. Manage groups so they have minimal impact on the 
crag and surrounding areas

5. Obtain a weather forecast and interpret the 
implications of this for a given climbing venue

7. GROUP MANAGEMENT AND LEADERSHIP
1. Choose a venue that’s suitable for the participants 

taking account of age, ability, experience and objectives

2. Prepare and brief the participants setting ground rules, 
safe areas and operational boundaries.

3. Manage the requirements of the participants in terms 
of risk, appropriate route selection, inclusiveness, 
enjoyment and challenge

4. Coach, encourage and motivate participants  
o ensure they are engaged and are having a positive 
experience.

5. Manage the climbing venue taking account of  
other crag users 

6. Demonstrate an awareness of duty of care to any 
authorising organisations, parents, individual group 
members, the group as a whole and other site users.

7. Show awareness of emergency procedures and 
response and who to contact should an incident occur

8. CLIENT INSTRUCTION 

 Candidates should be able to:

1. Plan a half day’s programme of activities to take place 
at a crag or an indoor climbing wall

2. Assess the abilities and objectives of the group 
participating in this plan.

  Candidates will provide participants with effective 
instruction in the following rock-climbing skills: 

•  Warming up and injury avoidance

•  Fitting harnesses, helmets and shoes

•  Bouldering activities and good spotting technique 

• Instruction of how to tie in and attach / thread a belay 
device correctly

• Climbing movement

• Efficient and safe belay technique and use of back-up 
belay when required

• Systematic safety checks prior to climbing 

• Unclipping / re clipping quick draws while climbing 
meandering routes 

• Use of climbing calls and clear communication  
while climbing

• What to do at top of the climb

9. RESCUE SKILLS

 The Candidate will demonstrate: 

1. Belay technical issues

• Dealing with a jammed belay device on self and on 
client.

• Taking over a belay on the ground 

• Tying off a Belay device and releasing it under load

2. Solving the problem of a stuck climber on a top rope 
route by:

• Providing assistance from below.

3. Un-jamming a stuck screw-gate Karabiner. 

4. Ascending a rope using prussiks or mechanical 
ascenders


